
 
 
 
 

Job title Business Development & Strategy Manager 

Location Head Office, London, UK 

Contract Permanent Full Time 
Reporting to Paul Rostas, Co-CEO 

 
ABOUT PLUS X INNOVATION HUBS:  

 

Through our workspaces and business support programmes Plus X innovation hubs help 
ambitious entrepreneurs and companies to grow – which in turn makes the local areas we 
are based more vibrant and productive and creates new local jobs. Over the next few years 
we will expand to do this at scale so that we can both create a bigger positive social impact 
and drive the commercial growth of Plus X. To fulfil this mission we are looking to attract 
people to join Plus X from a wide variety backgrounds who can add their unique experience 
and perspective and help us deliver on our ambitious goals. 
 
About this Role:  
 

The Business Development and Strategy Manager is an exciting role that will work closely 
with the CEO and leadership team to grow the future of Plus X. The role covers three 
facets of the business, all of which require problem identification, proactive process 
development and the active management of strategic decisions that arise from ongoing 
evaluation and process. The three facets are: new location development, Corporate 
Innovation Services productisation and Chief of Staff-style support to one Co-CEO.  

  
 
Main Duties: 
 

 

1) New Location Development manager 
- Responsible for facilitating the strategic discipline to location expansion, including:  

o Running recurring sessions with key stakeholders to ensure that BD efforts 
are consistent and timely with Plus X strategic goals, such as data-driven 
targeting  

o Vetting new opportunities from internal or external partners, to ensure 
that they adhere to formal Plus X standards (to be developed)  

o Supports selling processes at all stages, from lead generation through 
win/loss, including sales enablement for external lead generation (inc. 
marketing materials, Innovation Hub pitch training, and vetting lead 
quality.) 

o Maintain relationships with internal and external teams, to ensure 
alignment of cross-programme dependencies (ie new programmes to new 
locations) 



 
 

o Manage expansion strategy change, scope and expectations across 
expansion team. Facilitate prioritisation and planning sessions with wider 
Plus X teams when needed. 

- During lead development process: 
o Project managing the ‘what’ & ‘how’ definition for new locations, including 

developing sector strategy, identifying and initial outreach to key local 
stakeholders, and vet demand and business opportunity 

 Synthesize strategic tensions/tradeoffs during location 
development and present to senior team with recommendation 

 Ensure that new locations are viable by coordinating input on 
financial model and architectural plans 

o Project manager for feasibility reports, when sold, including delivering 
some outputs as individual contributor as well as facilitating external 
providers on project components 

- After winning business, facilitate handoff to Expansion Director and other key 
stakeholders  

o Handoff relationships with key stakeholders to Expansion Director, who 
owns launch strategy 

o Develop standardized handoff process to increase efficiency throughout 
launch process 
 

 

2) Corporate Innovation Services productisation  
- Support Partnerships Director & Programme Director to create standardized 

products  
o Help define pricing, product components, and workflow for CIS ‘products’ 

(ie. Better World Collective Membership, or half-day innovation 
workshop), including ad hoc support while defining a winning formula and 
growing product line that can support dedicated resource 

- Help define new product opportunities as organization grows, that monetize scale 
and scope of Plus X’s ambition 
 
 

3) Co-CEO Chief of Staff-style support 
- Support Co-CEO Business Development efforts, 

o Supports OKR achievement, which involves key targets on a weekly, 
monthly, and quarterly basis 

o Support for public speaking, such as presentation preparation and writing 
and/or gathering materials for internal and external presentations 

o Organises and gathers information from various departments and 
meetings and reports that information, along with recommendations, to 
executive members to standardize business practices, supporting growth 
of Plus X from lean startup to more complex organisation 

o Delivers ad hoc strategy project, such as meantime use for new sites or 
devising schedule for fundraising  



 
 
 
Qualifications: 
 

- Ability to handle multiple projects simultaneously, can learn new areas quickly, take 

ownership of issues/projects, develop recommendations, align with the team and 

execute on a proposal. 

- An excellent communicator with a passion for developing the innovation ecosystem.  

- Ability to see the big picture and act accordingly. A leader that empowers the team 

to take ownership for their work, while clearly articulating the plan and critical path 

to get to launch. 

- Strong analytics and research skills are necessary.  

- He/she will have strong influencing skills and the ability to interface effectively with 

multiple levels of management, ranging from senior corporate executives to other 

strategic partner companies, demonstrating good business judgment. 

- Confident and capable, a self-starter with minimal need for direction. A tenacious 

individual with a “can do” approach that drives and galvanizes our people around the 

goal. 

- Intellectually robust and nimble with the ability to make quick decisions when 

required.  

- Ability to travel to customer locations both domestically and internationally as 

required. 

 

      
Experience: 
 

- Undergraduate degree required, an MBA or advanced degree highly desired. 

- Understanding and passion for real estate will be an advantage. 

- 7-10+ years of experience, ideally in roles with cross functional project 

management experience and sales targets, such as sales, customer success, 

partnership management, product strategy, and/or strategy. 

          
 
Deadline: 30 June, 2021 
Details: Please send CV and Cover Letter to Olivia Petrocco, at oliviapetrocco@plusx.space 


